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1.GeneralDescription
1.1 PRACTICEIssue3 of this practiceis releaseddueto
severalchangesand improvementsin the Model268. The
audioqualityhasbeenimprovedby implementationof a
newcompressorcircuit. Thebreakin function now imple-
mentsNA1 controlon the RJ35Xjack. LEDindicatorlights
provideassistanceduring installationandmaintenance.The
productis housedin a differentenclosure.Theold
enclosurewaswhite in color, the newenclosureis blue in
colorand physicallylargerin size. SlideswitchSW1 is no
longerrequired,and is not presenton the circuitboard.
1.2 PRODUCTOVERVIEWTheModel268, usedin con-
junctionwith a 1A2 keytelephone,is designedto allowthe
monitoringof telephoneconversationsin a completelyun-
detectedmanner. Thekeytelephonedoesnot needto be
connectedto a KSU. TheModel268 is interfacedvia an
RJ35Xjack,which is installedon the keytelephone.AKSU
or otherequipmentis not required,unlessthe key
telephone'slights areto beusedas a busylampfield. The
Model268 includesa switchwhich allowsthe observerto
eithersilentlymonitoror breakin to a conversation.The
Model268 alsoallowsthe monitoredoutputto becon-
nectedto an ITTOratorloudspeakerand/ora standardcas-
setterecorder.
1.3 ISOLATIONCIRCUIT Theoperationof the Model268
is baseduponan input isolationcircuitwhichallowsthe
bridgingof a telephonelinewithout inducingclicksor other
noise. Linebuttonson the associatedkeytelephoneselect
whichtip andring leadsaresentto the input of the Model
268, therebyselectingwhich line is to be monitored.
1.4 AUDIOLEVEL An audiocompressorcircuitis incor-
poratedinto the Model268. It protectsthe observerfrom
excessiveaudiolevelsandassistsin observinglow levelcon.
versations.Thisfeatureis essentialwhenmonitoringduring

dialingbecausetouch tonesareproducedat an audiolevel
muchgreaterthan averagevoiceconversationlevels.
1.5 POWERREQUIREMENTSThe Model268 requiresan
externalsourceof 12Vacfor operation. A UL Listed,Class
2 transformeris shippedwith eachModel268.
1.6 PHYSICALDESCRIPTIONTheModel268 ServiceOb-
servationSystemconsistsof a precisionfabricatedprinted
circuit board,andan injectionmoldedhousingconsistingof
a baseanddetachablecover. Thethermoplasticmaterial
usedfor the housingconformsto industryrecognizedflame
retardantstandards.The mainunit measures8.75 inches
(22.23cm)square,3.25 inches(8.26cm)deep,andweighs
approximatelytwo pounds(0.9kg). Themainunit wall
mountswith four screws. The breakin switch measures
2.70 inches(6.86cm)high, 1.40 inches(3.56cm)wide, 1.00
inches(2.54cm)deep,andweighs0.21 pounds(0.095kg).
Thebreakin switch mountson the sideof a keytelephone
using bracketor doublestick tape.
1.7 FCCREGISTEREDThe Model268 is FCCregistered.
The registrationnumberis EPR5ZC-15269-KX-N,ringer
equivalenceO.OB

2. Applications
2.1 PRIMARYAPPLICATIONTheModel268is normally
usedin conjunctionwitha keytelephoneset. Itsprimaryap-
plicationis to enablea supervisorina telemarketingsitua-
tionto monitoremployeetelephoneconversationsfor train-
ingor performanceevaluationpurposes.A breakinswitch
allowsthesupervisorto interrupttheconversationif neces-
sary.
2.2 OUTPUTSIn additionto theoutputthatdrivesthekey
telephone'shandset,twootheraudiooutputsareprovided.
TheOratoroutputis compatiblewiththeITTOrator
loudspeaker(ModelK-107A).ThecassetteoutputalloY'sa
standardcassettetaperecorderto beconnected,allowing
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