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1. General Description

1.1 PRACTICE Issue 3 of this practice is released due to
several changes and improvements in the Model 268. The
audio quality has been improved by implementation of a
new compressor circuit. The break in function now imple-
ments A/A1 control on the RJ35X jack. LED indicator lights
provide assistance during installation and maintenance. The
product is housed in a different enclosure. The old
enclosure was white in color, the new enclosure is blue in
color and physically larger in size. Slide switch SW1 is no
longer required, and is not present on the circuit board.

1.2 PRODUCT OVERVIEW The Model 268, used in con-
junction with a 1A2 key telephone, is designed to allow the
monitoring of telephone conversations in a completely un-
detected manner. The key telephone does not need to be
connected to a KSU. The Model 268 is interfaced via an
RJ35X jack, which is installed on the key telephone. A KSU
or other equipment is not required, unless the key
telephone’s lights are to be used as a busy lamp field. The
Model 268 includes a switch which allows the observer to
gither silently monitor or break in to a conversation. The
Model 268 also allows the monitored output to be con-
nected to an ITT Orator loudspeaker and/or a standard cas-
sette recorder.

1.3 ISOLATION CIRCUIT The operation of the Model 268
is based upon an input isolation circuit which allows the
bridging of a telephone line without inducing clicks or other
noise. Line buttons on the associated key telephone select
which tip and ring leads are sent to the input of the Model
268, thereby selecting which line is to be monitored.

1.4 AUDIO LEVEL An audio compressor circuit is incor-
porated into the Model 268. It protects the observer from
excessive audio levels and assists in observing low level con-
versations. This feature is essential when monitoring during

dialing because touch tones are produced at an audio level
much greater than average voice conversation levels.

1.5 POWER REQUIREMENTS The Model 268 requires an
external source of 12Vac for operation. A UL Listed, Class
2 transformer is shipped with each Model 268.

1.6 PHYSICAL DESCRIPTION The Model 268 Service Ob-
servation System consists of a precision fabricated printed
circuit board, and an injection molded housing consisting of
a base and detachable cover. The thermoplastic material
used for the housing conforms to industry recognized flame
retardant standards. The main unit measures 8.75 inches
(22.23cm) square, 3.25 inches (8.26cm) deep, and weighs
approximately two pounds (0.9kg). The main unit wall
mounts with four screws. The break in switch measures
2.70 inches (6.86cm) high, 1.40 inches (3.56cm) wide, 1.00
inches (2.54cm) deep, and weighs 0.21 pounds (0.095kg).
The break in switch mounts on the side of a key telephone
using bracket or double stick tape.

1.7 FCC REGISTERED The Model 268 is FCC registered.
The registration number is EPR5ZC-15269-KX-N, ringer
equivalence 0.0B

2. Applications

2.1 PRIMARY APPLICATION The Model 268 is normally
used in conjunction with a key telephone set. Its primary ap-
plication is to enable a supervisor in a telemarketing situa-
tion to monitor employee telephone conversations for train-
ing or performance evaluation purposes. A break in switch
allows the supervisor to interrupt the conversation if neces-
sary.

2.2 OUTPUTS In addition to the output that drives the key
telephone’s handset, two other audio outputs are provided.
The Orator output is compatible with the ITT Orator
loudspeaker (Model K-107A). The cassette output allows a
standard cassette tape recorder to be connected, allowing
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